 Abstract-Social media had demolished the boundaries in communication and created a new and different medium which is more free and hard to govern besides the other media. It could be said that, social media became the prominent medium of 2010's. Especially with Facebook and Twitter, the aspects of communication and interaction became global. With its great and useful opportunities in student-lecturer communication social media also have some negative effects on this interaction. Besides having a supportive educational medium, sometimes social media causes noise in student-lecturer communication. This study focuses on the potential problems that could have happen in student-lecturer communication and discusses the possible accomplishments. According that, in this study, 220 student and lecturer messages will be examined that were derived from Facebook (120 messages) and Twitter (100 tweets) in May 2015 and will be evaluated using the content analysis method.
I. INTRODUCTION
This study focuses on the potential problems that could have happen in student-lecturer communication and discusses the possible accomplishments. According that, in this study, 220 student and lecturer messages will be examined that were derived from Facebook (120 messages) and Twitter (100 tweets) in May 2015 and will be evaluated using the content analysis method.
A. Social Media and Its Effects on Human Psychology
Our life has dramatically changed due the recent advancements in mass communication technologies, and the reflection of digital environments on every dimension of life in general has become more prominent. The developments in mass communication tools and its technology have also resulted in a large pool of information, which has led to certain changes in people's behaviors and habits. However, there are negative effects of technological advancements as well as its positive effects and it is necessary to create awareness about these negative effects.
The internet, the new communication medium of our era, plays an important role in the provision of content by individuals; however, it also affects content consumption to a great extent and is highly likely to cause addiction.
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Internet addiction was defined in American Psychiatry Union Congress as follows: "spending time on the internet more than six hours a day more than six months unless it is a job requirement" [1] . According to this definition, a lot of people can be considered as "internet addict". In today's world, people stay connected to social networks due to the fear of missing out the recent developments in virtual world or not being able to keep up with actual information. They share all their activities, photographs, messages via these social networks and follows others' continuously. As a result, being involved in virtual environment or similar environments have resulted in new addictions and habits [2] .
It is clear that language changes due to the effects of social media and we may not even notice them. Due to 140-word limit for messages in Twitter, users naturally have concerns about whether they will be able to express themselves well enough or not. Therefore, certain changes are inevitable in the language we use in our daily life and our ability to make grammatical sentences. A lot of people search for satisfaction for their feelings for which they don't get satisfaction in real life. This situation fuels the use of language involving insults and hatred. It is possible to start new movements involving insult and hatred-based messages towards individuals considered as common enemies in social media environment where people tend to act under a herd/group mentality.
Both internet addiction and FOMO (Fear of Missing Out) are the main reasons of social problems caused by the internet. In today's world, FOMO has been an important threat -especially for young people -in terms of internet addiction. FOMO mainly involves concerns about "mission out the agenda" [2] . The feeling of not being informed about the current agenda leads to an obsessive idea in individuals. Today people tend to be obsessed with having control about the ongoing developments. In addition, an individual's curiosity about the reactions of people about himself results in a sociophobic behavior. Whether he is criticized or not by others might be an important concern for him. For histrionic individuals, "being in the public eye", "being an admirable personality" and "being considered attractive" might be important. For those who are narcissists, social media is a place where they feel their power. As long as this power is approved by others, they positively feel better and better. As the number of their followers increase, their hunger for egocentric power will be satisfied and they feel delighted as their tweets are retweeted [3] .
B. Internet Technology and Psychological Problems
The rapid development of internet technology does not cause a direct "intense psychological problem" in individuals; in other words, it does not directly make people "ill". However, it leads to adaptation problems at a certain level. When a new medium of communication emerges in social media -such as whatsapp and twitter-, a different language and approach is inevitable between those who use them and those who don't. They are even considered the people of "two different worlds". Those who don't use this new medium become "outsiders" and might feel a sort of "isolation", which might even cause depression in extreme cases. In other words, a newly developed internet technology might be a cause of discrimination among users and non-users and "alienation" to the advantage of users.
Making a decision about the necessity of using a new technology and to access it require financial source, energy and time, which might be considered "new life challenges" of internet era for individuals.
In addition, expression of hatred and anger is increasingly observed and becoming influential in social networks. Very offensive and humiliating language is used for "common enemies" due to a psychological mood called "group mentality". Certain solutions to this situation might be "warning those who are open to criticism" or "banning those who use such a language in his/her messages without giving any replies". Not being involved in such expressions of hatred, not giving similar replies or deliberately highlighting this offensive language can be some of the methods to deal with this problem. What is important here is to clearly show that you do not criticize "the person" but the method, style and language used [2] .
C. Negative Effects of Social Media on Users
When social media is used for a long time and excessively, individuals tend to develop narcissist behaviors. Narcissism is a personality disorder and narcissists obsessively want to have all the interest on them and tend to treat others in an egoist and humiliating way. Their motive to be "liked" for each of their shares on social networks results in the problems mentioned above and they expect to be liked and appreciated at all times by the people around them in their daily lives as well.
Although social networks are theoretically believed to be tools for socialization, they cause the emergence of anti-social individuals. The introvert people who cannot easily express themselves in real life want to be in public eye in social networks and compensate their wish for socialization through social networks. Accordingly, they want to realize certain behaviors in social networks, which they cannot do in real life. However, such a tendency isolates this individual from real life more and more and they develop a personality suffering from addiction to social networks [4] .
Recent research shows strong relationship between social networks and narcissism, poor concentration and stalking (following a person in a disturbing way and wanting to know everything about him /her). In addition, the people using social media and technology too much are claimed to be vulnerable for anxiety disorders. Most of us may feel anxious about whether what we share on social networks will be "liked" or not. This feeling may not be considered a psychological problem; however, excessive use of social networks is believed to cause extreme levels of anxiety since even very simple behaviors or actions on social networks may promote very serious concerns for such users [2] . It has been also reported that academic success of students who are internet addicts and continuously check their Facebook accounts decreases considerably [4] .
The recent studies also show that those who spend most of their time on social media develop depressive behaviors and they are more vulnerable to psychological problems that might occur in the future [5] .
D. Positive Effects of Social Media on Users
It is stated that young adults who spend a lot of time on Facebook are more successful in showing "virtual empathy" for their online friends. On the other hand, social networks have positive effects on socialization of individuals if used appropriately. Conscious use of social networks improves individuals' ability to express themselves to the people around them in real life. Since people stay in touch with their friends and share a lot of information with them, they avoid depressive thoughts that might occur due to the feeling of loneliness. However, excessive use is very likely to turn social networks into anti-socialization tools [3] , [6] .
Above mentioned ideas clearly show that social networks should be examined in detail in terms of human psychology. It is also reported that teenagers, who are still developing their own personalities, are more likely to experience mental problems. Authorities warn that families should encourage conscious use of social networks and talk to their children and listen to them instead of banning the internet completely. Since such a positive communication will prevent the harmful use of internet without the control of families, the negative effects of social networks will be minimized and social networks will have a more useful function in socialization [7] .
II. FINDINGS
Although there are pedagogical benefits of using social media environments in teaching, it may cause problems in communication between teachers and students via social media messages. The possibility of expressing platonic feelings to their teachers more easily due to rapid emotional development in puberty, developing negative attitudes towards teachers regarding teaching and misinterpreting the shares related to private life of both sides can cause serious problems between teachers and students.
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The current study aims to determine the potential problems in mutual communication between teachers and students through content analysis of the messages sent. For the purposes of the study, seven undergraduate students who take Social Media Research course given by the author were asked to contact to the teachers they know in Facebook and Twitter and collect the messages sent by their students. As a result, a total of 220 messages (120 Facebook and 100 Twitter messages) from 21 teachers working in different schools in Eskişehir were collected. This study is limited to the messages sent by students to their teachers. The messages collected were categorized under the following five main categoriesthe topics about the course, exams, project/homework/practices, criticism and private issues. Later the contents of these messages were analyzed accordingly. According to Table I , 15 of total 28 Facebook messages include questions about the topics the students did not understand in the lessons and 9 of them ask for further explanations about the lessons. A similar distribution can be seen for 23 Twitter messages as well. Accordingly, most of the messages focus on asking about the topics that are not clearly understood in the lessons. According to Table II, the data revealed that the students also sent a certain number of messages to their teachers about the exams they had. 29 of total 120 Facebook messages and 27 of 100 Twitter messages in the study ask teachers some questions about the exams. As for the difficulty of the exams, 6 Facebook messages and 3 tweets were sent by the students. It can be concluded that most of the Facebook messages (13 messages) and tweets (6 tweets) are about whether their answers in the exams were correct or not. The students sent 23 Facebook messages and 25 tweets regarding the projects, homework and other practices as indicated Table III . 9 Facebook messages and 9 tweets asked for clarification about the topics of the project, homework or the practice since they were not clear enough. In addition, they asked for some sources that might be useful for the project and how they can access them. Finally, 6 Facebook messages and 6 tweets were about the writing format of the projects, homework or practices such as which font and size will be used and how many pages they are supposed to write as well as the margins on the paper. Table IV indicates that there were also messages and tweets that involve criticism about the `teaching performance of the teacher (27 Facebook messages and 18 tweets). Of these Facebook messages, 9 criticized the course content and 6 tweets were about course materials. As for the clothing, teaching style and use of body language, 3 Facebook messages and 4 tweets were sent by the students. The data, shown on Table V , obtained in the study revealed that a total of 12 Facebook messages and 7 tweets were sent by the students with regards to private issues, which correspond to the potential problems of using social media in teacher-student interaction -the basis of the current study. 10 % of the Facebook messages and 7 % of the tweets were about private lives of the teachers. The topics of these messages about private lives were "communicating the regards of common acquaintances", "asking for sharing some photographs about teachers' out-of-school life", "sending birthday messages", and "asking for the photographs of their families". 8 Facebook messages and 5 tweets demanded some photographs about daily life activities and events the teachers involved in.
III. CONCLUSION
How and how frequent social media should be used has been a problem for all the groups. Since excessive use
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of social media has been reported to cause psychological and psychiatric problems especially among young people, applying some restrictions on similar media use is a topic discussed nowadays. Today, certain precautions are taken by schools or at ministry level to regulate social media use between teachers and students or to completely ban communication between teachers and students via social media.
In this study, a total of 220 Facebook and Twitter messages sent to 21 teachers by their students were analyzed. According to the results, it was found that students send their teachers questions and messages about their private lives as well as about the courses. Therefore, it can be concluded that it might be a good idea to bring some restrictions on communication between teachers and students via social media. In addition, it is suggested that teachers use a different social media account for their communication with students and to establish a pedagogical level in this communication. The questions about teachers' private lives might cause some problems regarding teaching -learning process.
